CitiHope International Activity Report
July 1, 2011 – June 30, 2012

BELARUS
MEDICAL RELIEF PROGRAM
Partners: U.S. Department of State’s Operation Provide Hope Program; Nadezhda Express
International (NEI); Dayspring International; WorldHope Corps
Summary: The Medical Relief program was established in 1990 and since that time has survived
through different political regimes in Belarus, demonstrating neutrality and a high level of
professionalism. Highly cautious Belarusian authorities have accepted the program as being of
great benefit to the Belarusian people’s overall healthcare. CitiHope has consistently offered
and provided an excellent variety of medicine and medical supplies, and the program offers
quality educational, monitoring and reporting systems. In cooperation with its regional office in
Minsk, CitiHope has delivered over $245 million in humanitarian medical and nutritional
assistance to Belarus.
In FY12, total assistance delivered was $3,029,840.19. This delivery included over $1.3 million in
Cosmegen, consistently one of the top‐needed oncology medicines in Belarus. Medicines
delivered also included cardiology and anti‐convulsant medications, and vital IV antibiotics for
in‐hospital use.
Also during FY12, the distribution, usage, monitoring, and reporting of $6.2 million in medicines
delivered to coincide with the 25th anniversary of the Chernobyl disaster in April 2011 was
completed. These medicines provided otherwise inaccessible medical treatment for 16,493
patients in 25 hospitals and health centers throughout Belarus.

CAMEROON
MEDICAL RELIEF PROGRAM
Partners: The Coca‐Cola Africa Foundation; Fondation Ad Lucem au Cameroun
Summary: CitiHope began its activities in Cameroon with an assessment visit in October 2010
coordinated by Don Dussey, Senior Public Affairs & Communications Manager, Coca‐Cola West
Africa, and local partner Fondation Ad Lucem au Cameroun. Founded in 1936 and committed to
providing quality healthcare at minimal cost for underserved and low‐income patients
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throughout Cameroon, Fondation Ad Lucem operates 13 hospitals and 23 health centers in both
rural and urban areas, serving over 156,000 patients per year.
Through an assessment in October 2010, CitiHope and Fondation Ad Lucem determined the
greatest needs for medicines and medical supplies in both public and private hospitals.
Immediate needs identified included malaria medicines, HIV medicines, antibiotics, antifungals,
anti‐hypertensives, analgesics, and medical supplies. CitiHope’s first delivery to Cameroon
provided $9,537,381.83 in essential medicines to hospitals throughout the country. Over 5,878
patients received treatment through this delivery.
In FY12, CitiHope delivered $5,919,097.62 in essential medicines to Cameroon. These medicines
were distributed to 15 hospitals across three regions of the country, and benefited over 23,000
patients.

DOMINICAN REPUBLIC & HAITI
MEDICAL RELIEF PROGRAM
Partners: Grupo RICA; Fundación RICA; Pages BBDO; Stop Hunger Now; DaySpring International;
Teva Pharmaceuticals USA
Summary: In 2003 CitiHope began humanitarian outreach in this needy part of the world,
delivering over $120 million to date in medicine, medical supplies and food. CitiHope launched a
local country office in Dominican Republic in 2010, and is working with private Dominican
companies as well as organizations such as USAID to bring hope and healing to the Caribbean.
In 2010, CitiHope signed an agreement with Fundación RICA, the philanthropic arm of Grupo
RICA, the Dominican Republic’s largest dairy and juice producer, to launch a joint initiative called
“Heal A Nation (Sanar Una Nación).” Through Heal A Nation, CitiHope and Fundación RICA
pledged to deliver $30 million in medical and nutritional assistance to underserved communities
in the Dominican Republic over an 18‐month period.
In 2011, this agreement was expanded to provide $100 million in relief by March 2016. Sanar
Una Nación’s dynamic impact is now nationwide. In FY12 alone, $57,523,825.01 of essential
medicine and nutritional supplements was delivered to medical institutions, primary care clinics,
orphanages, and schools throughout the country.
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ETHIOPIA
INTERNATIONAL FOOD RELIEF PARTNERSHIP (IFRP) PROGRAM
Partners: USAID Office of Food for Peace, Breedlove Dehydrated Food Products, Fayyaa
Integrated Development Organization (FIDO)
Summary: During 2011, CitiHope was awarded its first IFRP program in Ethiopia, implemented in
partnership with FIDO. Through this program, CHI delivered 75 MT of Harvest Lentil Pro, a shelf‐
stable, nutrient‐fortified, and culturally appropriate lentil‐vegetable soup mix produced by
Breedlove Dehydrated Food Products, to food‐insecure regions of southern Ethiopia. This food
product was valued at $311,297, and provided vital nutritional support to 10,000 beneficiaries ‐
orphans and vulnerable children aged 6 months‐5 years, pregnant women, and lactating
mothers. FIDO concluded the successful distribution, monitoring, and reporting on this program
during FY12.

KENYA
MEDICAL RELIEF INITIATIVE
Partners: The Coca‐Cola Africa Foundation; Catskill Mountain Christian Center; Bethesda
Ministries International; Kenya Red Cross Society
Summary: CitiHope’s work in Kenya began in August 2011, when a small but strategic shipment
of medicine was sent to Western Kenya, the Bungoma region. Over $78,000 in antibiotics,
diabetes and hypertensive medications were sponsored by a US church and gratefully received,
distributed and monitored by Kenyan NGO Bethesda Ministries International. This relationship
and the avenue for relief that the shipment paved would prove fortunate later in the fiscal year.
In the fall of 2011, The Coca‐Cola Africa Foundation commissioned CitiHope to conduct an
assessment of the medical needs of Somali refugees displaced into Kenya by the Horn of Africa
drought and subsequent food crisis.
The assessment revealed that the United Nations High Commissioner for Refugees (UNHCR) and
other international organizations were adequately addressing the health and nutritional needs
of refugees at Dadaab, the world’s largest refugee camp, located in eastern Kenya. However, the
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Kenyan host communities surrounding Dadaab were overwhelmed by the sudden influx of
Somali refugees in the summer of 2011, and neither the Kenyan government nor the major
international organizations operating in the region were fully able to address the health needs
of these host communities.
Working in cooperation with the Kenyan Red Cross Society (KRCS), CitiHope delivered $16.7
million in essential medicines to Kenya in late 2011. These medicines were distributed to 90
health facilities throughout the country in cooperation with Bethesda Ministries International,
the Ministry of Health’s Pharmacy and Poisons Board (PPB) and the Kenya Medical Supplies
Agency (KEMSA). Recipient hospitals were primarily rural health facilities experiencing frequent
and sustained stock outs of essential medicines. Over 66,000 persons received treatment
through this delivery.

KYRGYZSTAN
ACCESS TO HEALTH SERVICES PROGRAM
Partner: U.S. Agency for International Development; Musaada
Summary: As communities in southern Kyrgyzstan began to recover from the outbreak of inter‐
ethnic violence that erupted in June of 2010, CitiHope played a leading role in rebuilding health
services in affected communities. Following the successes of the USAID Medical Relief Program
for Internally Displaced Persons in Osh Oblast from June 2010‐January 2011, CitiHope managed
USAID’s Access to Health Services Program from August 2011‐February 2012. This program was
a continuation of the IDP Medical Relief Program, and focused on improving access to health
services and providing psychological counseling to children and families affected by post‐
traumatic stress disorder and other psychological impacts of the violence.
Through the Access to Health Services Program, CitiHope assisted 1,754 patients in accessing
diagnostic services and other primary healthcare needs, by providing necessary referrals and
transportation services. CitiHope also worked with 5 local schools to provide counseling for
5,011 children and 1,088 adults who were experiencing psychological trauma stemming from
the June 2010 violence, and developed guidelines for school psychologists and teachers on
psychological support of children in emergency and post‐emergency settings.
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MALAWI
MEDICAL RELIEF PROGRAM
Partners: The Coca‐Cola Africa Foundation, Carlsberg Malawi
Summary: CitiHope has delivered a total of over $14 million in essential pharmaceuticals and
medical supplies to Malawi since 2003.
During the FY12 fiscal year, $1,541,495.82 in medicines was delivered to medical institutions
throughout northern Malawi in partnership with the Ministry of Health and The Coca‐Cola Africa
Foundation Medical Relief Initiative. Donated drugs included: Amoxicillin Capsules, Amoxicillin
for Oral Suspension and Amoxicillin & Clavulanate Potassium for Oral Suspension, Ciprofloxacin
Tablets, Captopril Tablets, Women’s Prenatal & Post Natal Vitamin/Mineral Supplement and
Vitamin A 200,000 IU Capsules for children. Some of the diseases and/or illness combated using
the above donated medicines include: pneumonia and related symptoms, hypertension,
eyesight in children under 5, and many infections. The hospitals which received this shipment
were spread throughout Malawi, and had a patient‐reach of over 585,000 beneficiaries.

PASTORAL AND CONGREGATIONAL CARE TRAINING (PACCT)
PROGRAM
Summary: During its first three years of work in northern Malawi, CitiHope created a church‐
based, community‐organized strategy to respond to the high HIV/AIDS infection rate and need
for prevention, stigma reduction and voluntary testing. International NGO and government‐
sponsored HIV education was not enough, nor as effective as a carefully‐targeted, grass‐roots,
faith‐based, practical approach to HIV/AIDS education and character development within the
churches. CitiHope’s Pastoral and Congregational Care Training program (PACCT) has been
highly successful, developed at the community level with local creation and ownership, bringing
together a variety of denominations, and offering tangible help, hope and healing to
communities in Northern Malawi without discriminating based on religious beliefs. During FY12,
CitiHope conducted PACCT trainings in churches in Hewe and Mzuzu in northern Malawi.
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MOROCCO
MEDICAL RELIEF PROGRAM
Partners: The Coca‐Cola Africa Foundation; Association Lalla Salma de Lutte Contre le Cancer
Summary: In 2010, CitiHope International conducted a field assessment trip to Morocco in
coordination with The Coca‐Cola Africa Foundation and local partner Association Lalla Salma de
Lutte Contre le Cancer (ALSC). Founded and chaired by HRH Princess Lalla Salma of Morocco,
ALSC is a well‐respected cancer‐focused NGO with extensive experience in importing and
distributing pharmaceuticals in close coordination with the Moroccan Ministry of Health.
Through the assessment it was determined that cancer should be the focus of the Medical Relief
Initiative, as leading physicians in Morocco identified access to cancer treatment as the most
critical need facing their patients. CitiHope’s first shipment to Morocco delivered $607,227 in
top‐needed cancer medications to 8 national oncology centers in Rabat, Casablanca, Fes,
Marrakech, Oujda, and Agadir. Over 1,050 patients received treatment through this delivery.
During FY12, CitiHope made three deliveries of vital cancer medicines to Morocco, collectively
valued at $2,668,670, reaching 8 oncology centers across the nation and impacting over 4,000
Moroccans.

OTHER ACTIVITY AND NATIONAL DONATIONS
MEDICAL RELIEF ASSISTANCE
Other shipments not included under our program countries:
KARE Charity (Domestic Donation for Ghana) ‐ $16,847.40, 10/3/11
During FY12 CitiHope supported two NGOs in Ghana: KARE Charity (Kpando Area Relief Effort),
a 501(c)(3) tax‐exempt nonprofit working in the Village of Kpando, Ghana (in the Volta
region). They provide medical, educational and basic daily needs aid to children in orphanages.
Providence Ghana Aid is also a 501(c)(3), tax‐exempt organization comprised of medical and
other professionals who desire to address inequities by providing medical care to the sick and
injured at Margret Marquart Catholic Hospital (MMCH) in the Volta Region of Ghana.
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Stuart’s Draft Family Practice (Domestic Donation for Haiti) ‐ $20,966.32, 1/20/12
Dr. Dennis Hatter, MD, led a medical missionary team to Haiti. This was the second annual trip
supported by CitiHope through provision of antibiotics and topical medicines. Friends at Global
Environment & Technology Foundation established the connection with Dr. Hatter.
Christian Life Center (Domestic Donation for Senegal) ‐ $1,446, 3/15/12
CitiHope supported this medical missionary team led by Dr. Julie Taylor of Illinois. During the
week‐long mission approximately 1200 patients were treated.
Kingsway Charities – $13,740,560.28, 12/13/11, 5/22/12, 6/29/12
Kingsway Charities is a longtime partner of CitiHope whose focus is on resourcing international
medical mission teams.
The King Hussein Cancer Center, Jordan ‐ $205,308, 6/28/12
The King Hussein Cancer Center received Cosmegen, a highly effective cancer medicine, to treat
oncology patients. This partnership was facilitated through the regional Coca‐Cola Business Unit.

COMMUNITY OUTREACH
Logic Knights (LK) is a gaming club in Andes, NY, CitiHope Headquarters’ location, designed to
impact youth in the local community. LK is a mentoring ministry of CitiHope International
designed to combat substance abuse and instill traditional virtues of honesty, loyalty,
generosity, faith, respect and courage.
Logic Knights provides a safe and social activity for young men ages 8 to 20. What makes LK
particularly unique is the use of gaming, an activity that is familiar to and exciting for many of
that age group. Meeting each Saturday night from 6‐11pm at CitiHope International
Headquarters, LK provides refreshments and a positive environment that reinforces traditional
values and encourages regional participants to develop into active community members with
strong work ethics and essential teamwork skills.
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